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Currently serves over 11,000 manufacturers / exporters

Servicing Malaysia’s sole PCO issuing authority, 
Ministry of Investment Trade and Industry (MITI)

More than  40,000 PCO documents transacted monthly

Creates a virtual community for key players in 

the trade supply chain - paper-less environment
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Web-based system for the application and approval of 

Preferential Certificate of Origin 

Malaysia’s single gateway to international 

trading community

About



Data reusability* across ePCO schemes

Auto calculation for raw material % in CA

Multiple HS Codes in 1 CO

Independent attachment repository

Enhanced copy function (Inclusive attachment) &

Improved print preview and printing features

Simplified user interface & customized system 
access level
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Features



Increased  transparency -  real-time tracking 

of  application status 

Reduced application processing time and cost

Web-based, thus “anywhere & anytime

PCO repository for authentication – Strengthening 
security &  cross-border integrity 

Reduced paper -based applications and improves 
productivity

24 x 7 customer support
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Benefits
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Type of Certificate of Origin

Certificate of Origin (CO) is a document to prove the origin of a 
product. There are two (2) types of Certificate of Origin (CO).

Preferential Certificate of Origin (PCO) 
issued by MITI based on the 

requirements under the FTAs to 
exporters for their importers to enjoy 

tariff concession

Non-Preferential Certificate of Origin 
(NPCO) issued by MITI’s appointed 

Chambers of Commerce / Trade 
Association to exporters for export to 

non-FTA member countries. The 
NPCO will only serve as a proof of 

origin, but no tariff concession will be 
enjoyed by the importers.
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0

NO. SCHEME FORM / CO

1 ATIGA ASEAN Trade In Goods Agreement FORM D

2 ACFTA ASEAN-China Free Trade Area FORM E

3 MJEPA Malaysia-Japan Economic Partnership Agreement MJEPA

4 AKFTA ASEAN-Korea Free Trade Agreement AK

5 MPCEPA Malaysia-Pakistan Closer Economic Partnership Agreement MPCEPA

6 AANZFTA ASEAN-Australia-New Zealand Free Trade Agreement AANZ

7 AJCEP ASEAN-Japan Comprehensive  Economic Partnership AJ

8 MNZFTA Malaysia-New Zealand Free Trade Agreement MNZ

9 AIFTA ASEAN-India Free Trade Agreement AI

10 MICECA Malaysia-India  Comprehensive Economic Cooperation Agreement MICECA

11 MAFTA Malaysia -Australia Free Trade Agreement MAFTA

12 MCFTA Malaysia-Chile Free Trade Agreement MCFTA

13 MTFTA Malaysia-Turkey Free Trade Agreement MTFTA

14 AHKFTA ASEAN-Hong Kong, China AHKFTA

15 RCEP Regional Comprehensive Economic Partnership RCEP

16 CPTPP Comprehensive and Progressive Agreement for Trans-Pacific Partnership CPTPP

17 TPS-OIC Trade Preferential System of the Organization of the Islamic Conference

(TPS-OIC)

TPS-OIC

18 D8 The Developing Eight's (D-8) Preferential Trade Agreement D8
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MEMBER COUNTRIES 

RCEP

Accepting CO from Malaysia
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MEMBER COUNTRIES 

CPTPP

Accepting CO from Malaysia
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MEMBER COUNTRIES 

TPS-OIC

Accepting CO from Malaysia
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MEMBER COUNTRIES 

D8

Accepting CO from Malaysia

TURKEYNIGERIAIRAN
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Who Is Responsible?

Certificate of Origin (CO)

Cost Analysis (CA)

Manufacturer

Exporter / Trader
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ePCO Modules
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Cost Analysis 

(CA)



Raw Materials information – tariff code, country of 
origin, unit value, supplier invoice

1

8

Tariff code for Finished Product (exporting 
country)

Brand / model of Finished Product

Labor Cost, Overhead Cost, Others Cost, Profit

Product Photo, Pictorial Processing Flow Chart, 
Manufacturing License

Authorization Letter (if any)

Cost Analysis
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ePCO Standard Module Transaction Flow

4. Submit COO Form 

      (Based on approved costing)

6. View COO Form Status

       (Approve/ Query/ Reject)

5. Process COO Form 

      (Approve/Query/ Reject)

7. Print COO Form 

      (Based on approved COO)

8.  Endorse COO Form

MITI Officer

Manufacturer/

Exporter

1. Prepare and submit Costing

       Application (New/Additional)

3. View Costing Application 

      Status

2. Approve Costing Applications

      (Approve/ Query /Reject)

Provides paper-less environment for CO Form application

Provides 100% paperless environment for Costing application
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ePCO Manufacturer Module Transaction Flow

7. Print CO Form 

      (Based on approved CO)

8.  Endorse CO Form 

MITI Officer

Manufacturer

1. Prepare and submit Costing

       Application (New/Additional)

3. View Costing Application Status 

and Assign Approved Costing to

           Preferred Exporters

2. Approve Costing Applications

      (Approve/ Query /Reject)

Provides 100% paperless environment for Costing application

4. Submit CO Form 

      (Based on assigned costing)

6. View CO Form Status

       (Approve/ Query/ Reject)

5. Process CO Form 

      (Approve/Query/ Reject)

Assigned 

Exporter



DNT TRANSACTION CHARGES
(per approved transaction)

Billing Plan



Cost Analysis
(Data Entry Section)

Applicant (Manufacturer Details)

1. Finished Product Information (Tariff Code, Brand, 

Importing Country, Manufacturing License)

2. Raw Materials Information

a) Raw Materials Name, Tariff Code, Country 

of Origin, Supplier Name & Invoice No, Unit 

Price.

b) Supplier Invoice / Declaration Form 

(attachment)

c) Labour Cost, Overhead Cost, Other Cost, 

Profit)

1. Product Processing Flow 

Chart

2. Product Photo/Catalogue

Authorized Applicant/s who will 

sign the form

1. MITI Branch to submit

2. Declarant

3. Letter of Indemnity



• Reference made to Customs (Bhgn Perkhidmatan Teknik, Cawangan Penjenisan, Tariff dan 
Gubalan)

• Reference to Appointed Logistics Partner (Forwarding Agent)

• Tariff Code of Finished Product = Exporting Country HS Code

• Tariff Code are referring to the respective FTAs scheme

Tariff Code for Finished Product (HS code)



Definition 

    Materials shall include ingredients, parts, components, subassembly and/or goods that physically 
incorporated into another good or were subject to a process in the production of another good.

Raw Materials 



Definition:

The origin of the product does not refer to the country where the goods were shipped from but to

the country where they were made.

Issue

• Goods purchased from a local supplier, but the origin of goods cannot be identified. 

• Suppliers concealing the origin of goods 

Country of Origin for Raw Materials



Tariff Code for Raw Material

• Reference made to Customs (Bhgn Perkhidmatan Teknik, Cawangan Penjenisan, Tariff dan 

Gubalan)

• Tariff Code of raw materials are depending to its county of origin.



Segment : Value (MYR)

 A portion value of the specific raw material required in order to produce a unit of finished 
product. 

 (Please note that this is not the total value stated in the invoices)

• There must be a value even FOC

• Must have invoice / document / receipt 

Raw Material Invoice No. & Value



Attachment (supplier invoice, declaration letter, origin CO) 

• Different raw material but from the same supplier/invoice 

• Only attach the first one  

Invoice for raw materials



Total Cost

Enter value for Labour Cost, Overhead Cost, Others Cost & Profit 
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Adding Manufacturing License

How to upload Manufacturing License to Customer Portal (service request) 

https://www.mydagangnet.com/

Login with ePCO admin IDs

https://www.mydagangnet.com/
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Certificate of Origin 



Type of Certificate of Origin

Certificate of Origin (CO) is a document to prove the origin of a 
product. There are two (2) types of Certificate of Origin (CO).

Preferential Certificate of Origin (PCO) 
issued by MITI based on the 

requirements under the FTAs to 
exporters for their importers to enjoy 

tariff concession

Non-Preferential Certificate of Origin 
(NPCO) issued by MITI’s appointed 

Chambers of Commerce / Trade 
Association to exporters for export to 

non-FTA member countries. The 
NPCO will only serve as a proof of 

origin, but no tariff concession will be 
enjoyed by the importers.
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NO. SCHEME FORM / CO

1 ATIGA ASEAN Trade In Goods Agreement FORM D

2 ACFTA ASEAN-China Free Trade Area FORM E

3 MJEPA Malaysia-Japan Economic Partnership Agreement MJEPA

4 AKFTA ASEAN-Korea Free Trade Agreement AK

5 MPCEPA Malaysia-Pakistan Closer Economic Partnership Agreement MPCEPA

6 AANZFTA ASEAN-Australia-New Zealand Free Trade Agreement AANZ

7 AJCEP ASEAN-Japan Comprehensive  Economic Partnership AJ

8 MNZFTA Malaysia-New Zealand Free Trade Agreement MNZ

9 AIFTA ASEAN-India Free Trade Agreement AI

10 MICECA Malaysia-India  Comprehensive Economic Cooperation Agreement MICECA

11 MAFTA Malaysia -Australia Free Trade Agreement MAFTA

12 MCFTA Malaysia-Chile Free Trade Agreement MCFTA

13 MTFTA Malaysia-Turkey Free Trade Agreement MTFTA

14 AHKFTA ASEAN-Hong Kong, China AHKFTA

15 RCEP Regional Comprehensive Economic Partnership RCEP

16 CPTPP Comprehensive and Progressive Agreement for Trans-Pacific Partnership CPTPP

17 TPS-OIC Trade Preferential System of the Organization of the Islamic Conference

(TPS-OIC)

TPS-OIC

18 D8 The Developing Eight's (D-8) Preferential Trade Agreement D8
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MEMBER COUNTRIES 

RCEP

Accepting CO from Malaysia
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MEMBER COUNTRIES 

CPTPP

Accepting CO from Malaysia



37

MEMBER COUNTRIES 

TPS-OIC

Accepting CO from Malaysia
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MEMBER COUNTRIES 

D8

Accepting CO from Malaysia

TURKEYNIGERIAIRAN



ePCO Modules



Who Is Responsible?

Certificate of Origin (CO)

Cost Analysis (CA)

Manufacturer

Exporter / Trader



Certificate Of 
Origin 

Importing Country HS Code

Commercial Invoice & Packing List

Bill Of Lading  / Airway Bill / Delivery Order

Approved K2 : Customs Declaration Form

1st (Origin) CO if apply CO Back-to-Back

3rd Country Invoice if apply CO 3rd Country or 3rd 
Party Invoicing 

4

1
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ePCO Standard Module Transaction Flow

4. Submit COO Form 

      (Based on approved costing)

6. View COO Form Status

       (Approve/ Query/ Reject)

5. Process COO Form 

      (Approve/Query/ Reject)

7. Print COO Form 

      (Based on approved COO)

8.  Endorse COO Form

MITI Officer

Manufacturer/

Exporter

1. Prepare and submit Costing

       Application (New/Additional)

3. View Costing Application 

      Status

2. Approve Costing Applications

      (Approve/ Query /Reject)

Provides paper-less environment for CO Form application

Provides 100% paperless environment for Costing application
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ePCO Manufacturer Module Transaction Flow

7. Print CO Form 

      (Based on approved CO)

8.  Endorse CO Form 

MITI Officer

Manufacturer

1. Prepare and submit Costing

       Application (New/Additional)

3. View Costing Application Status 

and Assign Approved Costing to

           Preferred Exporters

2. Approve Costing Applications

      (Approve/ Query /Reject)

Provides 100% paperless environment for Costing application

4. Submit CO Form 

      (Based on assigned costing)

6. View CO Form Status

       (Approve/ Query/ Reject)

5. Process CO Form 

      (Approve/Query/ Reject)

Assigned 

Exporter



DNT TRANSACTION CHARGES
(per approved transaction)

Billing Plan



ASEAN Single Window (ASW) under ATIGA
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• A unique regional initiative that connects and integrates 
National Single Windows (NSWs) of ASEAN Member 
States.

What is ASW 
Initiative?

• To expedite the cargo clearance process, reduce cost and 
time of doing business, and enhance trade efficiency and 
competitiveness.

• Simpler and faster processing time, and a more
transparent way of doing business.

Objectives of 
ASW

• Participating Member States (PMS): Malaysia,  Indonesia, 
Singapore, Thailand , Viet Nam,  Brunei, Cambodia, 
Myanmar, Laos and Philippines

Participating 
Member States 

(PMS): 



ASEAN Single Window (ASW) under ATIGA
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• ASW Live Operation means end-to-end online processing 
of ATIGA Form D. This means that exporters can submit 
their applications online for processing and the granting of 
preferential treatment would be given based on e-Form D 
ATIGA (also referred to as e- ATIGA Form D) received 
online through the secured ASW Gateway.

Live Operation

•  ASW provides the secure IT architecture and legal 
framework that will allow trade, transport, and commercial 
data to be exchanged electronically among government 
agencies or the trading community.

Data Security

• The ASW currently supports the exchange of the intra-
ASEAN certificate of origin (ATIGA Form D) and will be 
expanded to exchange other types of data.

• The exchange data would be exactly the same data as
manual Form D.

Data Exchange



ASEAN Single Window (ASW) under ATIGA:
Benefits of ASW

47

• Simpler and faster processing time, and a 
more transparent way of doing business.

• Mechanism to eradicate forgery of ATIGA 
Form D

• Lessen the verification issue relating to 
specimen signature and authenticity of the 
issuance of ATIGA Form D

BENEFITS OF 
ASW 



ASEAN Single Window (ASW) under ATIGA:  How It Works

48

ASEAN 

Single 

Window 

Network

National Single 

Window (NSW)
National Single 

Window (NSW)

Exporters :

using ePCO system 

Importers

OGA
OGA

OGA = Other Government Agencies

MITI
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eFORM D  ATIGA

• No hard copy CO printed

• Transacted via ASW network

• Exporter to notify their importer for Customs 
clearance after seeing RES (REC) status in 
ePCO

51
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CO FORM  E    ACFTA

• Printed on A4 White Paper

• To print with overleaf notes page

• Printed with MITI affixed signature and seal

• No counter visit

CO FORM  MAFTA

• Printed on A4 White Paper

• Required endorsement (MITI Counter) 
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Using pre-printed form (buy from FMM)  &

To print using a Dot Matrix Printer

• AANZFTA

• MJEPA

• AKFTA

• MNZFTA

• AIFTA

• MICECA

• MTFTA

Using A4 White Paper with overleaf notes

• AHKFTA

• RCEP

• ATIGA *

• CPTPP  (Without overleaf notes)

• TPS-OIC

• D8

CO Form printed with MITI’s Affixed Signature & Seal
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CO Form printed with FMM pre-printed form and

required MITI Counter’s endorsement

• MPCEPA

• AJCEP

• MCFTA



DNT TRANSACTION CHARGES
(per approved transaction)

Billing Plan



Certificate of Origin 
Application Case: Normal

Export

INDONESIA

MALAYSIA

Direct from Malaysia to 

Consignee/ Importer



CHINA

MALAYSIA INDONESIA

Consignor/Exporter Consignee/Importer

3rd Party

The Country of 3rd Party can be 

non-member country

Certificate of Origin 
Application Case:  3rd Country / 3rd Party Invoicing / Non-Party Invoicing 



Malaysia

VIET NAM

CHINA
Only within member 

countries of same FTA 

scheme

Importing country CO

(Valid 1 year)

Certificate of Origin 
Application Case:  Back-to-Back



CO pre shipment. Pending BL & K2
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1.   MITTI0712345678



60



61

Click here to attach the BL & K2
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CO pre shipment. Pending BL & K2

No selection of Certificate of Origin in Application Type (account being suspended)



Customer Service and Support

CARELINE - Customer Interaction Centre

Operation Hours: 24 hours daily

Telephone: 1.300.133.133 

eMail:   careline@dagangnet.com

WhatsApp: 0104475838

 www.mydagangnet.com.

Disclaimer: The information contained in this presentation slide is only for learning purposes. For clarification, please contact Dagang Net Careline

http://www.mydagangnet.com/


Thank You
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Dagang Net Technologies Sdn. Bhd.

Dagang Net Tower, Block 10 (A&B) Corporate Park, Star Central 

Lingkaran Cyberpoint Timur, Cyber 12 

63000 Cyberjaya, Selangor, MALAYSIA.

T: +603.8230.6900   F: +603.8230.6969 Careline: 1 300 133 133 65
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